
Job Title: 
Home Energy Advisor Service Manager 

Employer:

Center for ReSource Conservation (CRC); Boulder, CO

Job Status:

Full-Time 

Reports To:
Energy Division Director

Salary:
 

Salary commensurate with experience, with medical and dental benefits

Application Deadline:
April 22, 2010
Application Process:
To apply, submit a cover letter with a resume and three references by email to: bqueen@conservationcenter.org
Brad Queen
Energy Division Director, Center for Resource Conservation

Please no phone inquiries.  

Additional information available at www.conservationcenter.org.  Questions regarding the position can be directed to bqueen@conservationcenter.org and will be responded to within 3 business days.  

Job Purpose:  Establish and Manage CRC’s Denver Home Energy Advising Services 

Term:  This position is funded via federal grant money and contingent on the continuation of a contract with the city of Denver.  That contract is nominally for 1 year, with potential for a 1 year extension.  Beyond that, this position is contingent on the successful commercialization of our advising services.
Residential Energy Advising Service Description:  CRC residential energy advising services provide outreach, education, analysis, and general contracting services to help homeowners retrofit their homes.  This service is designed to overcome traditional impediments to homeowners making energy efficiency improvements.  This includes, but[image: image1.jpg]pm
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 is not limited to:

· Promoting and processing applications for subsidized energy audits
· Reviewing energy audit reports
· Creating  “Action Plans” for homeowners 
· One-on-one homeowner counseling
· Reviewing contractor’s estimates/proposals
· Ranking cost-effectiveness of retrofits, efficient technologies, energy reduction monitoring based upon best available financing, incentives/rebates, and matching funds
· Providing guidance on other sustainability concerns, like water conservation, recycling, etc.
Principal Responsibilities:

· Act as a problem solver and innovator to quickly establish and implement  this service

· Focus on customer benefits and satisfaction

· Adapt and improve advising tools

· Recruit, hire, train, mentor, and manage staff, interns and volunteers (full time staff of up to 6 advisors)

· Support advisors working in the field with homeowners

· Work in field to advise homeowners, as additional capacity

· Collaborate with our partner the Neighborhood Resource Center, Greenprint Denver, Xcel Energy, Lightly Treading, etc.

· Act as an administrator, helping collect / analyze metrics to measure impact, and helpmeet goals of government partners

· Prepare monthly and yearly program reports for local government partners

· Works with CRC Director of Business Operations to facilitate program billing and oversee budgets

· Adapt service tools for commercialization of a broader sustainability advising services at CRC

Desired Outcomes: 

· Achieving a high level of customer satisfaction with homeowners

· Meeting and exceeding government and CRC goals of retrofitting over 800 homes.

· Work with local government partners to ensure that all expectations and program goals are being met

· Identify and implement strategies for continued program improvement as needed to ensure quality delivery and CRC/partner mission driven results.

Minimum Qualification:

· Two years experience in business operations / logistics or program management / coordination

· Ability to lift/carry 50 pounds and work in attics and crawl spaces

· Driver’s license and good driving record

Mandatory Skills and Abilities:

· Solid track record in all aspects of project management in home construction, rehab/retrofit industry or related field

· Excellent customer service skills; proven experience working with homeowners 

· Strong data analysis skills, including statistical analysis abilities 

· Superior oral and written communication skills

· Superior attention to detail
· Strong critical thinking and strategic thinking skills
· Ability to prioritize and multitask effectively

· Ability to supervise and motivate staff and volunteers 

· Extensive experience with Microsoft Office, especially Excel

Desired Experience, Skills and Abilities:

· Advanced knowledge of residential energy efficiency, building science, and renewable energy

· Previous experience as general contractor or managing weatherization or rehabilitation programs

· BPI or RESNET certification, a bachelor’s degree in related field, or 6 to 8 years of professional experience.
Insulation and air sealing

· Residential construction

· Fluency in Spanish

· Database tools like Microsoft Access

· CRM tools like Salesforce

· Skill with paperless work environments, mobile computing, cloud computing, and mobile communications

Desired Behavioral Traits and Attitudes:  

Self-motivated, team player, organized, outgoing, people-person, passionate, creative, resourceful, pragmatic, critical thinker, and results oriented with an attention to detail.  Environmentally concerned / aware.  Passionate about the CRC’s mission.   
Special Requirements:  

Additional time may be required as necessary, including occasional weekend and evening work and long hours. 

CRC Mission:  Founded in 1976, the Center for ReSource Conservation (CRC) is a 501(c)3 non-profit organization which empowers communities to conserve natural resources.  Each year, the CRC engages more than 30,000 individuals to live a more sustainable life through educational programs and services designed to conserve water and energy and minimize waste.

Expectation for All Employees

Support CRC mission and exhibit a commitment to:

· Promoting innovation, excellence, and respect for the long-term sustainability of our environment

· Working collaboratively, with integrity and respect for fellow employees, associates, and our communities

· Embracing personal responsibility and accountability for your job.
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